CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q1 What do you consider the City of Knoxville’s greatest STRENGTHS?
Select up to 3 options.

Answered: 1,810  Skipped: 0

Parks,
recreation, and
nature
Quality or
variety of
shopping,...

Sense of
community

Sense of safety

Ease of travel
(e.g., car,
walking,...
Programs and
services for
youth and/or...
Economic
opportunity for
residents
Quality and
responsiveness
of City...

Other (please
specify)

Cost of
housing and/or
availability...
High quality
public
transportati...
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ANSWER CHOICES RESPONSES

Parks, recreation, and nature 74.48% 1,348
Quality or variety of shopping, dining, culture, and entertainment 49.83% 902
Sense of community 40.44% 732
Sense of safety 28.84% 522
Ease of travel (e.g., car, walking, bicycle) 11.77% 213
Programs and services for youth and/or seniors 11.55% 209
Economic opportunity for residents 11.10% 201
Quality and responsiveness of City government services 8.40% 152
Other (please specify) 7.51% 136
Cost of housing and/or availability of housing options 7.40% 134
High quality public transportation service, frequency, or reliability 7.18% 130

Total Respondents: 1,810
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CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q2 What IMPROVEMENTS do you think would have the greatest impact
on quality of life in the City of Knoxville? Select up to 3 options.

Answered: 1,810  Skipped: 0

Investment in
Infrastructure
(e.g., roads...

Improved
public transit

Rehabilitation
and reuse of
older buildings
More housing
of different
types
Investments in
parks,
playgrounds ...
More and
better bicycle
lanes and...

Investments in
our tree canopy

Other (please
specify)

More local
businesses

Improved
cleanliness in
public spaces
More arts and

cultural
activities

Parking
management

Improved
public safety

0% 10% 20% 30% 40% 50%

3/67
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ANSWER CHOICES

Investment in Infrastructure (e.g., roads, bridges, stormwater, utilities, etc.)

Improved public transit

Rehabilitation and reuse of older buildings
More housing of different types
Investments in parks, playgrounds and recreation facilities
More and better bicycle lanes and facilities
Investments in our tree canopy

Other (please specify)

More local businesses

Improved cleanliness in public spaces
More arts and cultural activities

Parking management

Improved public safety

Total Respondents: 1,810
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RESPONSES
44.20%

38.45%

36.52%

33.04%

17.85%

16.96%

16.19%

15.69%

14.86%

14.64%

13.20%

12.71%

12.60%

800

696

661

598

323

307

293

284

269
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239
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CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q3 Do you live within the City of Knoxville?

Answered: 1,810  Skipped: 0

ANSWER CHOICES

RESPONSES
Yes 73.87% 1,337
No 26.13% 473

TOTAL 1,810
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CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q4 What City of Knoxville neighborhood do you live in?

FOUNTAIN CITY

SOUTH
KNOXVILLE

SEQUOYAH HILLS

DOWNTOWN

WEST HILLS

PARKRIDGE

WEST
KNOXVILLE

OLD NORTH
KNOXVILLE

EAST KNOXVILLE

ISLAND HOME

NORTH HILLS

BEARDEN

CEDAR BLUFF

HOLSTON HILLS

OAKWOOD

ROCKY HILL

COLONIAL
VILLAGE

EDGEWOOD
PARK

Answered: 1,175  Skipped: 635

6/67



CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

FORT SANDERS

LINCOLN PARK

NORTH
KNOXVILLE

SOUTH HAVEN

FOURTH & GILL

LAKE FOREST

INSKIP

AMHERST

BURLINGTON

NORWOOD

BELLE MORRIS

1ECHANICSVILLE

SOUTH
WOODLAWN

UNIVERSITY OF
TENNESSEE

LINDBERGH
FOREST

WHITTLE
SPRINGS

CHILHOWEE
HILLS

VESTAL

OLD SEVIER

PLEASANT
RIDGE

POWELL

7167
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FAIRMONT
EMORILAND

CUMBERLAND
ESTATES

MORNINGSIDE

OLD CITY

PARK CITY

DEANE HILL

DOWNTOWN
NORTH

DOWNTOWN
WEST

FIVE POINTS

LOVELL

MARBLE CITY

POND GAP

SOUTH
WATERFRONT

TURKEY CREEK
WESTMORELAND

ALICE BELL

BEARDEN HILL I

KINGSTON
WOODS

TIMBERCREST

WESTWOOD

BLUEGRASS I
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CUMBERLAND
AVENUE STRIP
HAPPY HOLLER I

ADAIR GARDENS

BEAUMONT

BEVERLY I

BUFFAT HEIGHTS I

EDGEWOOD I

HARRILL HILLS

OoLD
MECHANICSVILLE

WEST HAVEN I

WEST VIEW I

BEARDEN
VILLAGE

DOWELL
SPRINGS

FOREST HEIGHTS

LOVELAND

NORTHSHORE
TOWN CENTER

OLD
WESTMORELAND

SHANNONDALE

ARLINGTON

BURLINGTON
CENTER

CHEROKEE |
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RIDGE

EMORY PLACE |

WAREHOUSE

JACKSON AVE |
DISTRICT

LONSDALE

LYONS VIEW

MAGNOLIA
WAREHOUSE
DISTRICT

MAPLEHURST

MOORELAND
HEIGHTS

RIVERHILL
GATEWAY

SUMMIT HILL

TEKOA

WALKER
SPRINGS

WESTBOROUGH

BEVERLY ACRES

BROWNLOW

CHEROKEE FARM

COLLEGE HILLS

COSTER YARDS

DANTE

GOBBLERS KNOB

HOMBERG PLACE

1-275 BUSINESS
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PARK

LINWOOD

LOGHAVEN

MARKET STREET
DISTRICT

MCANALLY
FLATS

MIDDLEBROOK
HEIGHTS

NEW TOWN

NORTH RIDGE
CROSSING

OAK GROVE

OAKLAND

RIDGEDALE

ROSEBERRY CITY

SCOTTISH PIKE

SCOTTS
ADDITION

SMITHWOOD

SOUTH MARKET
HISTORIC
DISTRICT

SOUTH OF
MAGNOLIA

TOOLES BEND

TOPSIDE

UT FARMS

WAREHOUSE
DISTRICT
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WEST LONSDALE

WESTERN
HEIGHTS

0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10%
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ANSWER CHOICES

FOUNTAIN CITY
SOUTH KNOXVILLE
SEQUOYAH HILLS
DOWNTOWN
WEST HILLS
PARKRIDGE

WEST KNOXVILLE
OLD NORTH KNOXVILLE
EAST KNOXVILLE
ISLAND HOME
NORTH HILLS
BEARDEN

CEDAR BLUFF
HOLSTON HILLS
OAKWOOD

ROCKY HILL
COLONIAL VILLAGE
EDGEWOOD PARK
FORT SANDERS
LINCOLN PARK
NORTH KNOXVILLE
SOUTH HAVEN
FOURTH & GILL
LAKE FOREST
INSKIP

AMHERST
BURLINGTON

NORWOOD

BELLE MORRIS
MECHANICSVILLE
SOUTH WOODLAWN

UNIVERSITY OF TENNESSEE
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RESPONSES
7.49%

6.38%

4.26%

4.09%

3.83%

3.15%

3.15%

2.89%

2.81%

2.81%

2.64%

2.38%

2.30%

2.30%

1.96%

1.96%

1.79%

1.79%

1.79%

1.70%

1.62%

1.53%

1.45%

1.45%

1.36%

1.28%

1.19%

1.19%

1.11%

1.11%

1.11%

1.11%

88

75

50

48

45

37

37

34

33

33

31

28

27

27

23

23

21

21

21

20

19

18

17

17

16

15

14

14

13

13

13

13
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LINDBERGH FOREST
WHITTLE SPRINGS

CHILHOWEE HILLS

VESTAL

OLD SEVIER

PLEASANT RIDGE

POWELL

FAIRMONT EMORILAND

CUMBERLAND ESTATES

MORNINGSIDE

OLD CITY

PARK CITY

DEANE HILL

DOWNTOWN NORTH

DOWNTOWN WEST

FIVE POINTS

LOVELL

MARBLE CITY

POND GAP

SOUTH WATERFRONT

TURKEY CREEK

WESTMORELAND

ALICE BELL

BEARDEN HILL

KINGSTON WOODS

TIMBERCREST

WESTWOOD

BLUEGRASS

CUMBERLAND AVENUE STRIP

HAPPY HOLLER

ADAIR GARDENS

BEAUMONT

BEVERLY
BUFFAT HEIGHTS
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1.02%
1.02%

0.94%

0.94%

0.85%

0.85%

0.85%

0.77%

0.68%

0.68%

0.68%

0.68%

0.60%

0.51%

0.51%

0.51%

0.51%

0.51%

0.51%

0.51%

0.51%

0.51%

0.43%

0.43%

0.43%

0.43%

0.43%

0.34%

0.34%

0.34%

0.26%

0.26%

0.26%

0.26%

12
12

11

11

10

10

10
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EDGEWOOD 0.26%
HARRILL HILLS 0.26%
OLD MECHANICSVILLE 0.26%
WEST HAVEN 0.26%
WEST VIEW 0.26%
BEARDEN VILLAGE 0.17%
DOWELL SPRINGS 0.17%
FOREST HEIGHTS 0.17%
LOVELAND 0.17%
NORTHSHORE TOWN CENTER 0.17%
OLD WESTMORELAND 0.17%
SHANNONDALE 0.17%
ARLINGTON 0.09%
BURLINGTON CENTER 0.09%
CHEROKEE RIDGE 0.09%
EMORY PLACE 0.09%
JACKSON AVE WAREHOUSE DISTRICT 0.09%
LONSDALE 0.09%
LYONS VIEW 0.09%
MAGNOLIA WAREHOUSE DISTRICT 0.09%
MAPLEHURST 0.09%
MOORELAND HEIGHTS 0.09%
RIVERHILL GATEWAY 0.09%
SUMMIT HILL 0.09%
TEKOA 0.09%
WALKER SPRINGS 0.09%
WESTBOROUGH 0.09%
BEVERLY ACRES 0.00%
BROWNLOW 0.00%
CHEROKEE FARM 0.00%
COLLEGE HILLS 0.00%
COSTER YARDS 0.00%
DANTE 0.00%
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GOBBLERS KNOB 0.00% 0
HOMBERG PLACE 0.00% 0
I-275 BUSINESS PARK 0.00% 0
LINWOOD 0.00% 0
LOGHAVEN 0.00% 0
MARKET STREET DISTRICT 0.00% 0
MCANALLY FLATS 0.00% 0
MIDDLEBROOK HEIGHTS 0.00% 0
NEW TOWN 0.00% 0
NORTH RIDGE CROSSING 0.00% 0
OAK GROVE 0.00% 0
OAKLAND 0.00% 0
RIDGEDALE 0.00% 0
ROSEBERRY CITY 0.00% 0
SCOTTISH PIKE 0.00% 0
SCOTTS ADDITION 0.00% 0
SMITHWOOD 0.00% 0
SOUTH MARKET HISTORIC DISTRICT 0.00% 0
SOUTH OF MAGNOLIA 0.00% 0
TOOLES BEND 0.00% 0
TOPSIDE 0.00% 0
UT FARMS 0.00% 0
WAREHOUSE DISTRICT 0.00% 0
WEST LONSDALE 0.00% 0
WESTERN HEIGHTS 0.00% 0
TOTAL 1175
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CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q5 How long have you lived in the City of Knoxville?

Answered: 1,254  Skipped: 556

More than 30
years
11-20 years
6-10 years
Less than 1
year
0% 10% 20% 30%
ANSWER CHOICES RESPONSES
More than 30 years 22.49% 282
1-5 years 21.61% 271
11-20 years 21.13% 265
6-10 years 16.91% 212
21-30 years 13.64% 171
Less than 1 year 4.23% 53
TOTAL 1,254
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Q6 Which of the following best describes your living situation?

Answered: 1,254  Skipped: 556

I/my family
own my home

I/my family
rent my home

Iliveina
student
dormitory

I live in

senior housing
(e.g.,...

I do not have
stable housing

Don’t know

Other (please
specify)

0% 10% 20% 30% 40%

ANSWER CHOICES

I/my family own my home

I/my family rent my home

I live in a student dormitory

| live in senior housing (e.g., independent living, assisted living, long-term care)
| do not have stable housing

Don't know

Other (please specify)
TOTAL

18 /67

50%

60%

70%

80%

RESPONSES
70.57%

24.16%

1.20%

0.72%

0.96%

0.24%

2.15%

885
303

15

12

27

1,254



CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q7 What are the greatest challenges you face in finding or remaining in a

home that fits your needs within the City of Knoxville? Select up to 3

options

Answered: 1,257  Skipped: 553

I do not face
any challenge
finding or...
High cost o
mortgage /
interest rates

High cost of
rent

High cost of
other housing
expenses suc...
Available
housing is not
in the...

Available
housing is not
near the...

Other (please
specify)

Available
housing types
don’t meet m...
Available
housing is too
far from work

0% 10% 20% 30% 40%

ANSWER CHOICES

| do not face any challenge finding or remaining in a home that fits my needs

High cost of mortgage / interest rates

High cost of rent

High cost of other housing expenses such as taxes, utilities, and general maintenance

Available housing is not in the neighborhood(s) | prefer

Available housing is not near the amenities/services | need/prefer

Other (please specify)

Available housing types don’'t meet my needs/preferences (e.g., type of building or unit, number of bedrooms)

Available housing is too far from work

Total Respondents: 1,257

19/67

50%

RESPONSES

40.97% 515
34.05% 428
28.96% 364
27.68% 348
9.71% 122
9.55% 120
9.39% 118
8.59% 108
4.85% 61



CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q8 Do you feel that the overall quality of life in the City of Knoxville is:

Answered: 1,247

Getting better

Getting worse

Staying the
same

Don’t know

0% 10%

ANSWER CHOICES

Getting better
Getting worse
Staying the same

Don't know

TOTAL

20/ 67

20%

Skipped: 563

30%

RESPONSES
39.29%

29.59%

24.38%

6.74%

40%

490
369
304

84

1,247



CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q9 Would you like your neighborhood to be home to a mix of residential
and commercial uses, such as homes, stores, restaurants, offices, and
services?

Answered: 1,250  Skipped: 560

Already exists

No
Don’t know
0% 10% 20% 30% 40% 50% 60%
ANSWER CHOICES RESPONSES
Yes 50.40% 630
Already exists 24.24% 303
No 20.00% 250
Don’'t know 5.36% 67
TOTAL 1,250
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you say it has:

Answered: 1,250  Skipped: 560

Improved a lot

Improved some

Stayed about
the same

Declined some

Declined a lot

Don’t know

0% 10% 20% 30% 40%
ANSWER CHOICES RESPONSES
Improved a lot 9.68%
Improved some 30.72%
Stayed about the same 35.36%
Declined some 12.80%
Declined a lot 3.76%
Don't know 7.68%
TOTAL

22/ 67

Q10 In the past five years, how has your neighborhood changed? Would

121
384
442
160
47
96

1,250



CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q11 How do you primarily get around Knoxville for errands, appointments,

social events, etc.?

Answered: 1,253  Skipped: 557

Walk/use
assisted I

mobility device

Other (please
specify)

Bicycle/e-bike/
scooter

Public transit I

Get aridein
someone else’s

car

Uber/Lyft/taxi

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES

Drive myself 84.04% 1,053
Walk/use assisted mobility device 3.99% 50
Other (please specify) 3.59% 45
Bicycle/e-bike/scooter 3.11% 39
Public transit 2.71% 34
Get a ride in someone else’s car 2.15% 27
Uber/Lyft/taxi 0.40% 5
TOTAL 1,253
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Q12 Rate the ease with which you can access basic goods and services,
such as groceries, medical care, home goods, etc., from your home?

Answered: 1,247  Skipped: 563

Very easy

Somewhat easy

Somewhat

difficult

Very difficult

Don’t know

0% 10% 20% 30% 40% 50%
ANSWER CHOICES RESPONSES

Very easy 48.28% 602
Somewhat easy 40.74% 508
Somewhat difficult 8.34% 104
Very difficult 2.41% 30
Don’t know 0.24% 3
TOTAL 1,247
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Q13 In general, how often do you take public transit in Knoxville?

Answered: 1,254  Skipped: 556

Once a year or
less

A few times
per year

A few times
per month

Daily I
A few times
per week

0% 10% 20% 30% 40% 50% 60% 70%

ANSWER CHOICES RESPONSES

Never 60.93% 764
Once a year or less 17.86% 224
A few times per year 11.00% 138
A few times per month 4.63% 58
Daily 2.79% 35
A few times per week 2.79% 35
TOTAL 1,254
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CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q14 Do you work in or attend a higher educational institution within the
City of Knoxville?

Answered: 1,257

Iwork in

| attend a
higher
educational...

Neither

0% 10%

ANSWER CHOICES
| work in Knoxville
| attend a higher educational institution in Knoxville

Neither

Total Respondents: 1,257

20%

26 /67

Skipped: 553

30%

40%

50%

RESPONSES

46.46% 584
9.47% 119
48.05% 604
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Q15 Would you like to live within the City Knoxville?

Answered: 475  Skipped: 1,335

Yes

No
Don't know
0% 10% 20% 30% 40% 50%
ANSWER CHOICES RESPONSES
Yes 33.68% 160
No 40.63% 193
Don't know 25.68% 122
TOTAL 475

27/ 67
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Q16 What are the greatest factors preventing you from relocating to live
within the City of Knoxville? Select all that apply

Answered: 271  Skipped: 1,539

High cost o
mortgage or
interest rates'
High cost of
other housing
expenses suc...

High cost of
rent

Available
housing types
don’t meet m...

Other (please
specify)

Available
housing is not
in the...
Available
housing is too
far from the...
Available
housingis too
far from work

0% 10% 20% 30% 40% 50%

ANSWER CHOICES RESPONSES

High cost of mortgage or interest rates 45.02% 122
High cost of other housing expenses such as taxes, utilities, and general maintenance 32.10% 87
High cost of rent 29.89% 81
Available housing types don’'t meet my needs/preferences (e.g., type of building or unit, number of bedrooms) 28.41% 7
Other (please specify) 27.31% 74
Available housing is not in the neighborhood(s) | prefer 23.99% 65
Available housing is too far from the amenities | need/prefer 13.65% 37
Available housing is too far from work 10.33% 28

Total Respondents: 271
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Q17 How often do you travel into the City of Knoxville?

ANSWER CHOICES
Daily

A few times per week
A few times per month
A few times per year
Once a year or less

Never

TOTAL

Answered: 447  Skipped: 1,363

A few times
per week

A few times
per month

A few times
per year

Once a year or
less

Never

0% 10% 20%
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30% 40% 50%

RESPONSES
46.76%

27.74%

19.69%

4.25%

1.12%

0.45%

209

124

88

19

447



CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q18 What prevents you from visiting Knoxville more often for recreation or
daily needs? Select all that apply

Answered: 419  Skipped: 1,391

Itis

difficult to
find parking
It is

difficult to
getinand o...

Other (please
specify)

There are
other places |
like to visit
| don’t know
about
activities a...

Prices are too
high

I don’t know|
about locations
to visit

There is not
much that
interests me

Don’t know
0% 10% 20% 30% 40% 50%

ANSWER CHOICES RESPONSES

It is difficult to find parking 42.96% 180
It is difficult to get in and out of the city 34.61% 145
Other (please specify) 30.55% 128
There are other places | like to visit 16.95% 71
| don’t know about activities and events 16.71% 70
Prices are too high 13.84% 58
| don’t know about locations to visit 8.35% 35
There is not much that interests me 5.73% 24
Don't know 5.73% 24

Total Respondents: 419
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Q19 Select the destinations or activities for which you travel into the City of

Knoxville. Select all that apply

Answered: 450  Skipped: 1,360

Restaurants
and bars

Arts/culture/en
tertainment

Other special
events (e.g.,
street fairs...
Appointments
or services
(e.g., medic...

Parks, trails,
and recreation

Small-scale
shopping/retail
(i.e. shoppi...
Work/job
located within
the City of...

Sporting events

Visiting

family or

friends
Large-scale
shopping/retail
(i.e. shoppi...

Historical
destinations/h
ritage touris

Religious
services

Attend a
college/univers
ity within t...

Other (please
specify)

I do not
travel into the
City of...

0% 10% 20% 30% 40% 50% 60% 70%
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ANSWER CHOICES

Restaurants and bars

Arts/culture/entertainment

Other special events (e.g., street fairs, farmers market)
Appointments or services (e.g., medical, government, automobile, etc.)
Parks, trails, and recreation

Small-scale shopping/retail (i.e. shopping at small businesses)
Work/job located within the City of Knoxville

Sporting events

Visiting family or friends

Large-scale shopping/retail (i.e. shopping at big box stores)
Historical destinations/heritage tourism

Religious services

Attend a college/university within the City of Knoxville

Other (please specify)

| do not travel into the City of Knoxville

Total Respondents: 450
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RESPONSES
68.89%

66.22%

60.89%

57.56%

48.00%

47.11%

46.89%

43.78%

34.67%

29.33%

22.89%

15.11%

5.56%

3.78%

0.22%

310

298

274

259

216

212

211

197

156

132

103

68

25

17
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Q20 Are you an undergraduate or graduate student?

Answered: 75  Skipped: 1,735

Other (please

specify)
0% 10% 20% 30% 40% 50% 60% 70%
ANSWER CHOICES RESPONSES
Undergraduate 68.00%
Graduate 22.67%
Other (please specify) 9.33%

TOTAL

33/67
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Q21 What is your current living situation?

Ilivein a
dormitory on
campus
house/apartmen
off campu

I live in

Other (please
specify)

0%

ANSWER CHOICES
| live in a dormitory on campus
| live in a house/apartment off campus

Other (please specify)
TOTAL

10%

Answered: 76

20%

30% 40%

34/67

Skipped: 1,734

50%

60%

70% 80% 90%

RESPONSES

15.79% 12
80.26% 61
3.95% 3

76
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Q22 How do you typically travel to class?

Answered: 75  Skipped: 1,735

Bicycle/e-bike/
scooter

Carpool/get a
ride

Drive
KAT pass

Uber/Lyft/taxi

Walk/use
mobility device

Other (please
specify)

0% 10% 20% 30%

ANSWER CHOICES

Bicycle/e-bike/scooter
Carpool/get a ride

Drive

KAT pass

Uber/Lyft/taxi

Walk/use assisted mobility device

Other (please specify)
TOTAL

35/67

40%

50%

RESPONSES
5.33%

0.00%

54.67%

5.33%

0.00%

30.67%

4.00%

60%

23

75
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Q23 Are you a Tennessee resident or out-of-state student?

Answered: 75  Skipped: 1,735

Out of state -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
ANSWER CHOICES RESPONSES
Tennessee 88.00% 66
Out of state 12.00% 9
TOTAL 75
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Q24 Do you hope or plan to live within the City of Knoxville after

graduation?

Answered: 75  Skipped: 1,735

Yes, | plan to
live within the
City of...

I would like
to live within
the City of...

No, I do not
plan to live
within the C...

I don’t know

0% 10% 20%

ANSWER CHOICES

Yes, | plan to live within the City of Knoxville

| would like to live within the City of Knoxville, but | am not sure if | will be able to
No, | do not plan to live within the City of Knoxville

| don’t know

TOTAL

37/67

30%

40%

RESPONSES
37.33%

26.67%

16.00%

20.00%

28

20

12

15

75
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Q25 Which of the following factors would have the greatest influence on
your decision not to live within the City of Knoxville after you graduate?
Select up to three options

Answered: 45  Skipped: 1,765

Job prospects

Housing cost

Cost of living
(besides
housing)

Quality of
life and
amenities

Types of
housing

City services -

Family/partner
locations

Other (please

specify)
Types of
neighborhoods
0% 10% 20% 30% 40% 50% 60% 70% 80%
ANSWER CHOICES RESPONSES
Job prospects 71.11%
Housing cost 55.56%
Cost of living (besides housing) 33.33%
Quality of life and amenities 24.44%
Types of housing 17.78%
City services 13.33%
Family/partner locations 13.33%
Other (please specify) 11.11%
6.67%

Types of neighborhoods

Total Respondents: 45

38/67
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Q26 What industry do you work in?

Answered: 701  Skipped: 1,109

Arts/Design

Construction

Defense/Armed
Forces

Education

Energy

Finance

Government

Hospitality/ Tou
rism

Manufacturing

Maritime
Services

Media

Medical

Non-profit

Professional
Services
(legal,...

Real Estate

Repair &
Maintenance

Retail/Restaur

=]

I H

Service
(hairstyling,
auto repair,...
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ANSWER CHOICES
Arts/Design

Construction

CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Technology

Transportation .

0%

Defense/Armed Forces

Education

Energy

Finance
Government
Hospitality/Tourism
Manufacturing
Maritime Services
Media

Medical

Non-profit

Professional Services (legal, accounting, consulting, etc.)

Real Estate
Repair & Maintenance

Retail/Restaurant

Service (hairstyling, auto repair, child care, etc.)

Technology

Transportation

TOTAL

2%

4%

6%

8%

40/ 67

10%

12%

14%

16%

18% 20%

RESPONSES
7.13%

1.85%

0.14%

15.98%

1.28%

3.28%

17.12%

3.14%

1.85%

0.14%

2.43%

6.85%

14.55%

7.56%

5.42%

0.43%

3.42%

1.85%

3.99%

1.57%

50

13

112

23

120

22

13

17

48

102

53

38

24

13

28

11
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Q27 In which neighborhood within the City of Knoxville is your place of
work located?

Answered: 664  Skipped: 1,146

ADAIR GARDENS

ALICE BELL
AMHERST
ARLINGTON

BEARDEN HILL

BEARDEN
VILLAGE

BEAUMONT
BELLE MORRIS
BEVERLY
BEVERLY ACRES
BLUEGRASS
BROWNLOW

BUFFAT HEIGHTS

BURLINGTON ‘

BURLINGTON
CENTER

CEDAR BLUFF .

CHEROKEE FARM
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CHEROKEE
RIDGE

CHILHOWEE
HILLS

COLLEGE HILLS

COLONIAL
VILLAGE

COSTER YARDS

CUMBERLAND
AVENUE STRIP

CUMBERLAND
ESTATES

DANTE

DEANE HILL

DOWELL
SPRINGS

DOWNTOWN

DOWNTOWN
NORTH

DOWNTOWN
WEST

EAST KNOXVILLE

EDGEWOOD

EDGEWOOD
PARK

EMORY PLACE

FAIRMONT
EMORILAND

FIVE POINTS

FOREST HEIGHTS
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FORT SANDERS
FOUNTAIN CITY I
FOURTH & GILL I

GOBBLERS KNOB

HAPPY HOLLER
HARRILL HILLS

HOLSTON HILLS I

HOMBERG PLACE

1-275 BUSINESS
PARK

INSKIP

ISLAND HOME

JACKSON AVE
WAREHOUSE
DISTRICT

KINGSTON
WOODS

LAKE FOREST

LINCOLN PARK

LINDBERGH
FOREST

LINWOOD

LOGHAVEN

LONSDALE

LOVELAND

LOVELL
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LYONS VIEW I

WAREHOUSE

MAGNOLIA ‘
DISTRICT

MAPLEHURST

MARBLE CITY

MARKET STREET
DISTRICT

MCANALLY
FLATS

1ECHANICSVILLE -

MIDDLEBROOK
HEIGHTS

MOORELAND
HEIGHTS

MORNINGSIDE
NEW TOWN
NORTH HILLS
NORTH I
KNOXVILLE

NORTH RIDGE
CROSSING

NORTHSHORE
TOWN CENTER

NORWOOD

OAK GROVE

OAKLAND

OAKWOOD

OLD CITY

OoLD
MECHANICSVILLE
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OLD NORTH
KNOXVILLE

OLD SEVIER I

OoLD
WESTMORELAND

PARK CITY

PARKRIDGE I

PLEASANT
RIDGE

POND GAP |
POWELL

RIDGEDALE

RIVERHILL
GATEWAY

ROCKY HILL

ROSEBERRY CITY

SCOTTISH PIKE

SCOTTS
ADDITION

SEQUOYAH HILLS I

SHANNONDALE
SMITHWOOD

SOUTH HAVEN

SOUTH
KNOXVILLE

HISTORIC

SOUTH MARKET ‘
DISTRICT

SOUTH OF
MAGNOLIA
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SOUTH
WATERFRONT

SOUTH
WOODLAWN

SUMMIT HILL

TEKOA

TIMBERCREST
TOOLES BEND
TOPSIDE
TURKEY CREEK

UNIVERSITY OF -

TENNESSEE
UT FARMS

VESTAL |

WALKER
SPRINGS

WAREHOUSE
DISTRICT

WEST HAVEN

WEST HILLS

WEST
KNOXVILLE

WEST LONSDALE

WEST VIEW

WESTBOROUGH

WESTERN
HEIGHTS

WESTMORELAND

46 / 67



CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

WESTWOOD

WHITTLE
SPRINGS

0% 10% 20% 30% 40%
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ANSWER CHOICES

ADAIR GARDENS

ALICE BELL

AMHERST

ARLINGTON

BEARDEN

BEARDEN HILL

BEARDEN VILLAGE

BEAUMONT

BELLE MORRIS

BEVERLY

BEVERLY ACRES

BLUEGRASS

BROWNLOW

BUFFAT HEIGHTS

BURLINGTON

BURLINGTON CENTER

CEDAR BLUFF

CHEROKEE FARM

CHEROKEE RIDGE

CHILHOWEE HILLS

COLLEGE HILLS

COLONIAL VILLAGE

COSTER YARDS

CUMBERLAND AVENUE STRIP

CUMBERLAND ESTATES

DANTE

DEANE HILL

DOWELL SPRINGS

DOWNTOWN

DOWNTOWN NORTH

DOWNTOWN WEST

EAST KNOXVILLE
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RESPONSES

0.00% 0
0.15% 1
0.15% 1
0.15% 1
6.33% 42
1.20% 8
0.45% 3
0.15% 1
0.45% 3
0.15% 1
0.00% 0
0.00% 0
0.15% 1
0.00% 0
0.15% 1
0.00% 0
2.86% 19
0.75% 5
0.15% 1
0.00% 0
0.15% 1
0.75% 5
0.00% 0
0.90% 6
0.30% 2
0.30% 2
0.15% 1
0.15% 1
32.08% 213
2.56% 17
0.75% 5
4.07% 27
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EDGEWOOD

EDGEWOOD PARK

EMORY PLACE

FAIRMONT EMORILAND

FIVE POINTS

FOREST HEIGHTS

FORT SANDERS

FOUNTAIN CITY

FOURTH & GILL

GOBBLERS KNOB

HAPPY HOLLER

HARRILL HILLS

HOLSTON HILLS

HOMBERG PLACE

1-275 BUSINESS PARK

INSKIP

ISLAND HOME

JACKSON AVE WAREHOUSE DISTRICT

KINGSTON WOODS

LAKE FOREST

LINCOLN PARK

LINDBERGH FOREST

LINWOOD

LOGHAVEN

LONSDALE

LOVELAND

LOVELL

LYONS VIEW

MAGNOLIA WAREHOUSE DISTRICT

MAPLEHURST

MARBLE CITY

MARKET STREET DISTRICT

MCANALLY FLATS
MECHANICSVILLE
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0.30%
0.30%

0.30%

0.15%

0.15%

0.00%

1.51%

1.81%

0.75%

0.00%

0.30%

0.00%

0.60%

0.00%

0.00%

0.60%

0.30%

0.15%

0.15%

0.30%

0.30%

0.30%

0.00%

0.00%

0.30%

0.00%

0.30%

0.45%

0.15%

0.00%

1.05%

0.15%

0.00%

3.92%

10

12

26



MIDDLEBROOK HEIGHTS

MOORELAND HEIGHTS

MORNINGSIDE

NEW TOWN

NORTH HILLS

NORTH KNOXVILLE

NORTH RIDGE CROSSING

NORTHSHORE TOWN CENTER

NORWOOD

OAK GROVE
OAKLAND

OAKWOOD

OLD CITY

OLD MECHANICSVILLE
OLD NORTH KNOXVILLE
OLD SEVIER

OLD WESTMORELAND
PARK CITY
PARKRIDGE
PLEASANT RIDGE
POND GAP

POWELL

RIDGEDALE
RIVERHILL GATEWAY
ROCKY HILL
ROSEBERRY CITY
SCOTTISH PIKE
SCOTTS ADDITION
SEQUOYAH HILLS
SHANNONDALE
SMITHWOOD

SOUTH HAVEN

SOUTH KNOXVILLE
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0.15%

0.00%

0.15%

0.00%

0.45%

1.81%

0.00%

0.15%

0.15%

0.00%

0.00%

0.30%

1.20%

0.00%

0.90%

0.75%

0.00%

0.30%

1.05%

0.30%

0.45%

0.90%

0.00%

0.15%

0.00%

0.00%

0.00%

0.00%

0.75%

0.00%

0.00%

0.30%

2.41%

16
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SOUTH MARKET HISTORIC DISTRICT 0.15% 1
SOUTH OF MAGNOLIA 0.15% 1
SOUTH WATERFRONT 0.30% 2
SOUTH WOODLAWN 0.15% 1
SUMMIT HILL 0.30% 2
TEKOA 0.00% 0
TIMBERCREST 0.00% 0
TOOLES BEND 0.00% 0
TOPSIDE 0.00% 0
TURKEY CREEK 0.75% 5
UNIVERSITY OF TENNESSEE 9.94% 66
UT FARMS 0.00% 0
VESTAL 0.30% 2
WALKER SPRINGS 0.15% 1
WAREHOUSE DISTRICT 0.15% 1
WEST HAVEN 0.45% 3
WEST HILLS 1.20% 8
WEST KNOXVILLE 2.71% 18
WEST LONSDALE 0.15% 1
WEST VIEW 0.30% 2
WESTBOROUGH 0.00% 0
WESTERN HEIGHTS 0.15% 1
WESTMORELAND 0.00% 0
WESTWOOD 0.00% 0
WHITTLE SPRINGS 0.00% 0
TOTAL 664
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ANSWER CHOICES

1-15 minutes

16-30 minutes

31-45 minutes

46-60 minutes

More than one hour

TOTAL

CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q28 Generally, how long is your commute?

Answered: 728  Skipped: 1,082

16-30 minutes
31-45 minutes

46-60 minutes

More than one
hour

0% 10% 20% 30% 40% 50%

RESPONSES
50.14%

36.54%
10.03%
2.34%

0.96%

52 /67

60%

365

266

73

17

728
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Q29 How do you typically travel to work?

Bicycle/e-bike/
scooter

Carpool I

Company-provide
d
transportati...

Answered: 733

Skipped: 1,077

Public transit I

Uber/Lyft/taxi

Walk/use
assisted

mobility device

I work from
home

0% 10%

ANSWER CHOICES

Bicycle/e-bike/scooter

Carpool

Company-provided transportation (e.g., shuttle)
Drive alone

Public transit

Uber/Lyft/taxi

Walk/use assisted mobility device

| work from home

TOTAL

30%

53/67

40%

80% 90%

RESPONSES
2.86%

2.18%

0.41%

83.63%

1.50%

0.27%

3.27%

5.87%

21

16

613

11

24

43

733
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Q30 Please rate the following aspects of the neighborhood/area where
your job is located.

Answered: 731  Skipped: 1,079

Dining options
nearby

Access to
amenities such
as stores,...

Access to
events and
programming

Walkability
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Availability
of parking

Access to
electric
vehicle...

Access to
bicycle
infrastructu...

Easy commute
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Safety of the
area

Area is clean
and attractive

Close to home

Proximity to
schools/child
care

56 /67
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0% 10% 20% 30% 40% 50%
. Very good @ somewhat.. [ Somewhat .. Very poor
. Don't know...

VERY SOMEWHAT SOMEWHAT VERY

GOOD GOOD POOR POOR

Dining options nearby 34.89% 40.25% 15.11% 8.38%
254 293 110 61

Access to amenities such as stores, services, or 28.06% 45.67% 18.16% 7.02%
open space 204 332 132 51
Access to events and programming 38.12% 32.04% 15.06% 8.29%
276 232 109 60

Walkability 36.94% 27.08% 15.56% 18.06%
266 195 112 130

Availability of parking 27.53% 36.24% 18.54% 13.48%
196 258 132 96

Access to electric vehicle charging station 10.50% 10.36% 8.43% 15.06%
76 75 61 109

Access to bicycle infrastructure (e.g., bike lanes, 14.68% 24.28% 16.74% 21.81%
bike parking, bike share, etc.) 107 177 122 159
Easy commute 28.59% 44.07% 17.85% 6.83%
205 316 128 49

Safety of the area 29.90% 46.31% 16.27% 5.15%
215 333 117 37

Area is clean and attractive 27.82% 42.01% 20.39% 8.13%
202 305 148 59

Close to home 35.61% 36.17% 13.27% 10.75%
255 259 95 77

Proximity to schools/child care 15.26% 21.78% 10.40% 7.07%
110 157 75 51
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60%

DON'T
KNOW /| NA

1.37%
10

1.10%
8

6.49%
a7

2.36%
17

4.21%
30

55.66%
403

22.50%
164

2.65%
19

2.36%
17

1.65%
12

4.19%
30

45.49%
328

TOTAL

728

727

724

720

712

724

729

717

719

726

716

721
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Q31 Which of the qualities from the question above are most important to
you in a job location? Select up to 3

Answered: 748  Skipped: 1,062

Access to
amenities such
as stores,...
Access to
bicycle
infrastructu...
Access to
electric
vehicle...
Access to
events and
programming

Area is clean
and attractive

Availability
of parking

Close to home

Dining options
nearby

Easy commute

Proximity to
schools/child
care

Safety of the
area

Walkability

Other (please
specify)

0% 10% 20% 30% 40% 50%
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ANSWER CHOICES RESPONSES

Access to amenities such as stores, services, or open space 25.27% 189
Access to bicycle infrastructure (bike lanes, bike parking, bike share, etc.) 15.37% 115
Access to electric vehicle charging station 2.21% 17
Access to events and programming 6.95% 52
Area is clean and attractive 29.41% 220
Availability of parking 28.74% 215
Close to home 37.57% 281
Dining options nearby 18.85% 141
Easy commute 45.05% 337
Proximity to schools/child care 8.29% 62
Safety of the area 34.76% 260
Walkability 22.59% 169
Other (please specify) 4.95% 37

Total Respondents: 748
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Q32 What is your age?

Answered: 1,533  Skipped: 277

60 /67



CITY OF KNOXVILLE COMPREHENSIVE PLANCOMMUNITY SURVEY

Q33 Do you have a child/children (under 18) living with you? Select all that
apply

Answered: 1,579  Skipped: 231

Yes, in
Elementary
School

Yes, under age

5

Yes, in High

School

Yes, in Middle

School

0% 10% 20% 30% 40% 50% 60% 70% 80%
ANSWER CHOICES RESPONSES

No 71.50% 1,129
Yes, in Elementary School 12.29% 194
Yes, under age 5 11.46% 181
Yes, in High School 8.61% 136
7.03% 111

Yes, in Middle School

Total Respondents: 1,579
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Q34 If you DO have one or more children living with you, does your
child/children attend Knox County Public Schools?

ANSWER CHOICES

Yes

No

Don'’t know

TOTAL

Yes

No

Don’t know

0%

10%

Answered: 901

20%

30%

62 /67

Skipped: 909

40% 50% 60% 70%

RESPONSES

29.86% 269
66.37% 598
3.77% 34

901
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Q35 What racial or ethnic group(s) do you identify with? Select all that

apply

Answered: 1,541

Skipped: 269

African-America
n or Black

Hispanic/Latino

/a/x

Asian

Other (please
specify)

American
Indian and
Alaska Native
Native
Hawaiian and
Other Pacifi...

Middle Eastern
or Northern
African

ANSWER CHOICES

White

African-American or Black
Hispanic/Latino/a/x

Asian

Other (please specify)

American Indian and Alaska Native

0%

10% 20% 30% 40%

Native Hawaiian and Other Pacific Islander

Middle Eastern or Northern African

Total Respondents: 1,541
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50% 60% 70% 80% 90%

RESPONSES

84.30% 1,299
7.53% 116
6.55% 101
5.06% 78
1.95% 30
1.62% 25
0.84% 13
0.52% 8
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Q36 What language(s) other than English do you speak at home?

Answered: 438  Skipped: 1,372
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Q37 What best describes your household’'s income in the last 12 months?

Answered: 1,517  Skipped: 293

Income insecure

Less than
$24,999

$25,000 -
$34,999

$35,000 -
$49,999

$50,000 -
$74,999

$75,000 -
$99,999

$100,000 -
$149,999

$150,000 -
$199,999

$200,000 or
more

Don’t know

0% 10% 20% 30%
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ANSWER CHOICES RESPONSES

Income insecure 1.85% 28
Less than $24,999 5.27% 80
$25,000 - $34,999 5.08% 77
$35,000 - $49,999 7.05% 107
$50,000 - $74,999 14.50% 220
$75,000 - $99,999 12.79% 194
$100,000 - $149,999 20.24% 307
$150,000 - $199,999 13.05% 198
$200,000 or more 14.30% 217
Don'’t know 5.87% 89
TOTAL 1,517
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Q38 If you're interested in participating in a gift card raffle, please leave
your name, email and phone number below:

ANSWER CHOICES

Name

Email

Phone number

Answered: 532  Skipped: 1,278
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RESPONSES

99.81% 531
98.31% 523
96.24% 512



